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Community Development in Action
The City of Fayetteville invests over
$500,000 annually into the
community through internal
programs and nonprofit assistance.
 Ranger’s Pantry Pet Food Bank
supplies over 10,000 pounds of
pet food a year.

Approximately
12,000 taxi coupons are
distributed to elderly
and/or disabled citizens annually.

 In 2020, the AniMeals program
began delivering pet food to pet
owners on Meals on Wheels.
The Housing Program provides
rehabilitation and repair services for
Fayetteville homeowners.

 The Redevelopment Program
assists Fayetteville homeowners
in correcting code violations.

The City of Fayetteville provided over $237,000 in rent
& utility assistance to 160 Fayetteville families that
experienced significant income loss due to COVID-19.
Plus, funding was also provided to local nonprofits:

Magdalene Serenity House
$8,750
Seeds that Feed
$33,302
St. James Baptist Church
$30,000
WelcomeHealth
$17,200
7hills Homeless Center
$85,470
Peace at Home Shelter
$5,000
Check out page 2 for detailed investment numbers since 2015 →
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HEARTH SPOTLIGHT
Housing the Homeless
The Hearth Program provides assistance with rent deposits, utility deposits, and monthly rents to
homeless individuals and families. Hearth participants are also provided with case management to
support and assist them in setting and achieving goals that will move them along the path to
self-sufficiency.
Hearth has provided housing assistance and case management
to 201 participants since February 2016.

95 ADULTS

106 CHILDREN

Hearth Place Program Provides Necessities for Families Rebuilding
By donating items from the list below, you, too, can help to ensure families recovering from homelessness can
receive the necessities they need to rebuild their lives.
Cleaning Supplies

Brooms/Mops/Dustpans

Household Cleaners/Lysol

Laundry Detergent

Paper Towels
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Toiletries

Bar Soap

Deodorant

Toilet Paper

Linens





Sheets
Blankets
Pillows

(No Clothing Please)

Kitchen Supplies

Dishes/Silverware

Pots & Pans

Dish Soap
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COMMUNITY PARTNERS
COVID-19 RELIEF RESOURCES
Little Free Pantry

Locations

 525 W 15th Street
 205 MLK Jr Blvd
 2222 MLK Jr Blvd
 221 S Locust Ave
 224 N East Ave
 1021 W Sycamore St
 900 N Leverett Ave
 10 S Willow Ave
 115 S Willow Ave
 2828 Crossover Rd
 2223 N. College Ave
 2416 Deane Solomon
 2925 Old Missouri
 6644 E Mission Blvd
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Resources for Seniors
Agencies providing information about services, programs
and resources available for people ages 60 and older.
Area Agency on Aging of NWA, Washington County Branch
4332 North Waterside Court
Fayetteville, AR 72703
479-442-5194 or 888-286-3611
Fayetteville Senior Activity & Wellness Center
945 South College
Fayetteville, AR 72701
479-571-2920

General Resources
Agencies providing information about services, programs
and resources available for people ages 60 and older.
Cooperative Emergency Outreach (CEO)
1649 E Huntsville Road
Fayetteville, AR 72701
479-444-7500
Limited assistance for rent, utilities, prescriptions and food.
Hark NWA
harknwa.com
Legal Aid of Arkansas
1200 Henryetta Street
Springdale, AR 72762
1-800-952-9243

Food
Assistance
St. Paul’s Episcopal
Church
224 North East Ave.
Grab and Go Lunch Bags
Mondays & Wednesdays
10:45am – 12:30pm
Trinity United
Methodist Church
1021 West Sycamore St.
Grab and Go Dinner
Sundays at 3:30pm
LifeSource
602 South School Ave.
(479) 521-4000
Mon, Wed, Fri
8:30—11:30am
Mon & Thur 6—7pm
Salvation Army
219 West 15th Street
(479) 521-2151
Mon, Wed, Fri
11:30am—4pm
St James Baptist Church
764 West North Street
(479) 521-0961
Food pantry open
Tuesdays 11am—1pm
Must complete online
form prior to dropping in
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THE IMPORTANCE OF HAND WASHING
Beyond COVID: How Cleanliness Makes Us All Safer
It’s noCOMPLIANCE
secret that washing our hands is an important step in staying healthy and keeping
CODE
ourselves and others around us from getting sick. Most Americans are taught from a very early age about
the dangers of foodborne illnesses and the like, but the effectiveness and importance of handwashing is
often forgotten or disregarded.
Handwashing with soap removes germs from hands. This helps prevent infections because:
 People frequently touch their eyes, nose, and mouth without even realizing it, and germs can get into
the body this way and make us sick
 Germs from unwashed hands can get into
foods and drinks while people prepare or
consume them. Under certain conditions,
germs can even multiply in some types of
foods or drinks
 Germs from unwashed hands can be
transferred to other objects, like handrails,
tabletops, or toys, and then transferred to
another person’s hands
About 1.8 million children under the age of 5 die
each year from diarrheal diseases and
pneumonia, the top two killers of young children
around the world.
 Handwashing with soap could protect about 1
out of every 3 young children who get sick with
diarrhea and almost 1 out of 5 young children
with respiratory infections like pneumonia.
 Although people around the world clean their
hands with water, very few use soap to wash their hands. Washing hands with soap removes germs
much more effectively.
 Estimated global rates of handwashing after using the toilet are only 19%! Yikes!
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HEALTHY WAYS TO COPE WITH STRESS
Strengthening You, the People You Care About, & Your Community
Taking care of your friends and your family can be a stress reliever, but it should be
CODE
COMPLIANCE
balanced with care for yourself. Helping others cope with their stress, such as by providing
social support, can also make your community stronger. During times of increased social
distancing, people can still maintain social connections and care for their mental health.
Phone calls or video chats can help you and your loved ones feel socially connected, less
lonely, or isolated. Below are more tips:
 Take care of your emotional health. Taking care of your emotional health will help you







think clearly and react to the urgent needs to protect yourself and your family.
Take breaks from watching, reading, or listening to news stories, including those on
social media. Hearing about the pandemic repeatedly can be upsetting.
Take care of your body. Take deep breaths, stretch, or meditate. Try to eat healthy, wellbalanced meals. Exercise regularly. Get plenty of sleep. Avoid excessive alcohol and
drug use.
Make time to unwind. Try to do some other activities you enjoy.
Connect with others. Talk with people you trust about your concerns and how you are
feeling.
Take advantage of professional help or national hotlines if needed. Below are a few:
Disaster Distress Helpline
1-800-985-5990

National Sexual Assault Hotline
1-800-656-HOPE (4673)

National Suicide Prevention Lifeline
1-800-273-TALK (8255) for English
1-888-628-9454 for Spanish

The Eldercare Locator
1-800-677-1116

National Domestic Violence Hotline
1-800-799-7233 or text LOVEIS to 22522
National Child Abuse Hotline
1-800-4AChild (1-800-422-4453)
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Veteran’s Crisis Line
1-800-273-TALK (8255)
Substance Abuse and Mental Health
Services Administration (SAMHSA) Hotline
1-800-662-HELP (4357)
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HEALTHY
WAYS
TO
COPE
WITH
STRESS
Coloring, though it seems simple, can help you relieve some of the day to day stress of
your life. Here is a coloring page you can work on in your free time.
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REVITALIZING FAYETTEVILLE

Repair Program Still Available During COVID
DO YOU OWN YOUR OWN HOME?
DO YOU OCCUPY THAT HOME?
DO YOU LIVE WITHIN FAYETTEVILLE CITY LIMITS?
If you answered yes to all three questions, you may meet the qualifications for a home repair!

Let us fix your small problems now before they become huge financial burdens!
If you are interested in receiving an application, call 479-575-8260.
Please note: completing an application does not guarantee acceptance into the program. Applications must be verified and
potential projects evaluated to ensure that they meet HUD and program guidelines.
Before

After

Before

Before

After

After

Furnace Repair

WANTED
CONTRACTORS

A/C Repair

Water Heater Repair

The City of Fayetteville’s CDBG Housing Rehabilitation program is
currently seeking contractors to bid on housing rehabilitation projects
within the City of Fayetteville. This is an excellent opportunity for
contractors to utilize their skills & earn money while contributing to a
worthwhile cause.
REQUIREMENTS: Licensed & Certified to perform contracting work by
the State of Arkansas
EPA Certified Lead Renovation, Repair, & Painting (RRP)*
MINORITY BUSINESSES ENCOURAGED TO APPLY
(*applicable projects only)

Page 8

Community Development Outreach Quarterly

LIVING GREEN
Cooling Temps Affect Energy Consumption
Autumn is here! The crisp air and falling leaves remind us of the upcoming cooler months, and as such, it
is important to remember that our homes experience different methods of energy consumption when the
temperatures start to go down. In order to assist you with reducing your energy costs, saving money, (and
of course helping the planet!) we have another edition of Living Green just for you!
Thermostats – Arguably one of the easiest ways to “live green” is to keep a close eye on your thermostat!
It may seem convenient to keep your home’s temperatures at a comfortable level throughout the day, the
cost of using extra energy can add up to unnecessarily large heating & cooling bills in the long run. Many
of us have been stuck at home for reasons outside of our control, but for those of you who are still leaving
during the day, try opening windows on milder days to keep your home naturally cool. You may even
notice the refreshing smell of autumn leaves wafting throughout your house (just remember to turn off
the air conditioner)!
Water & Air Leaks – Peeking under your sinks & faucets can be a scary prospect, but this is exactly the
place where you might find leaking pipes, which are notorious for showing up when it gets cold out! As
temperatures fluctuate from cold in the morning to warm during the day, and then back to cold at night,
your pipes may experience some shifting and compression. These problems often go unnoticed but can
add up quickly, and that doesn’t even factor in the prospect of wasted water. Outside faucets can also be
a source of concern, so make sure you don’t neglect them. If you notice unusually damp places in your
yard, or mold beginning to creep underneath cupboards, it may be a sign of water leaking.
Unwanted/Leaking Air – Are you noticing a cool draft in your house? Check to see if your doors and windows are sealed properly, as these can be common places for cool air to sneak into your home leading to
higher energy usage. These leaks are most commonly found on older doors and windows, and can make
your HVAC work double-duty. The City of
Fayetteville offers weather stripping as part
of Fayetteville’s FREE Weatherization Home
Kits and will prevent air from slipping out
undetected.
Air Filters – Lastly, fall is a great time to check
and/or replace the air filters throughout your
home. Clean filters not only remove a lot of
the dust, dirt, and pet dander from the air in
our homes, but may also reduce energy
consumption by as much as 15% – meaning
15% less on your energy bills!
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Paws for Thought
Holiday Safety Tips
Holly, Jolly and Oh-So-Safe! Of course you want to include your furry companions in the festivities, pet parents, but as you celebrate this holiday season, try to keep your pet's eating and exercise habits as close to their normal routine as possible. And be sure to steer them clear of the following unhealthy treats, toxic plants and dangerous decorations:
O Christmas Tree Securely anchor your Christmas tree so it doesn't tip and
fall, causing possible injury to your pet. This will also prevent the tree water—which may contain fertilizers that can cause stomach upset—from spilling. Stagnant tree water is a breeding ground for bacteria and your pet
could end up with nausea or diarrhea should he imbibe.
Tinsel-less Town Kitties love this sparkly, light-catching "toy" that's easy to
bat around and carry in their mouths. But a nibble can lead to a swallow,
which can lead to an obstructed digestive tract, severe vomiting, dehydration and possible surgery. It's best to brighten your boughs with something
other than tinsel.
Forget the Mistletoe & Holly Holly, when ingested, can cause pets to suffer
nausea, vomiting and diarrhea. Mistletoe can cause gastrointestinal upset
and cardiovascular problems. And many varieties of lilies, can cause kidney
failure in cats if ingested. Opt for just-as-jolly artificial plants made from silk
or plastic, or choose a pet-safe bouquet.
Leave the Leftovers Fatty, spicy and no-no human foods, as well as bones,
should not be fed to your furry friends. Pets can join the festivities in other
fun ways that won't lead to costly medical bills. Look below for a holiday
treat canines are sure to enjoy!
Peanut Butter and Pumpkin Dog Treats
Ingredients
Ingredient Checklist
2 ½ cups whole wheat flour • 2 large eggs eggs • ½
cup canned pumpkin
2 Tbsp peanut butter • ½ tsp salt • ½ teaspoon ground
cinnamon
Directions
Preheat oven to 350 degrees F (175 degrees C).
Whisk together the flour, eggs, pumpkin, peanut butter, salt, and cinnamon
in a bowl. Add water as needed to help make the dough workable, but the
dough should be dry and stiff. Roll the dough into a 1/2-inch-thick roll. Cut
into 1/2-inch pieces.
Bake in preheated oven until hard, about 40 minutes.
Pro Tip: Use holiday-themed cookie cutters for a more fun treat!
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Fayetteville Animal Services
To Report Animal Cruelty
Call 444-3456
After 5 p.m. call 587-3555
To View Adoptable Animals
www.fayettevilleanimals.petfinder.com
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Ranger’s Pantry Pet Food Bank assists eligible families within Fayetteville by providing dog &
cat food. The program exists because of community support. Donations of pet food and cash
allow us to help families feed their pets. 100% of proceeds are used to purchase pet food. We
believe in the importance of ensuring families stay together.

169,637 LBS OF FOOD DONATED

4,926 PETS ASSISTED

Donation and Application During COVID-19
To Donate
Ranger’s Pantry provides pet food to Fayetteville families during economic hardship to help pets and their
owners stay together. Demand for Ranger’s Pantry remains high with new families signing up every week,
making the need for donations greater than ever. Food donations may be dropped off at the Ranger’s Pantry
donation bin, located at 818 N Sang Ave. For those unable to make a drop-off, pickups may be scheduled by
calling 575-8260.
To Apply
For information on applying for or accessing Ranger’s Pantry, you may email us at
community_resources@fayetteville-ar.gov or call us at 575-8260 to set up an appointment.
You must bring a current utility bill showing Fayetteville residency to apply.

FIND RANGER’S PANTRY ON FACEBOOK
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What’s New in

Rent & Utility Assistance Program
Many Fayetteville residents experience financial challenges due to the COVID pandemic. Between July
and October 2020, the City of Fayetteville was able to assist 160 Fayetteville families with rent and/or
utility assistance totaling over $237,000. 80% of affected households do expect or have already returned
to their pre-COVID income levels.

“I just wanted to thank you and everyone involved in helping me out. I spent half the day you
left the message crying. I really don’t know what I would have done without it.”
-Rent & Utility Beneficiary

DID YOU KNOW…..








Arkansas has fair housing laws as a result of the Arkansas Fair Housing Act.
If you have been denied your housing rights….you may have experienced housing discrimination.
Fair Housing laws apply to renting and purchasing a home.
The Arkansas Fair Housing Commission can receive, investigate, conciliate and/or resolved complaints alleging violation
of the Arkansas Fair Housing Act.
You can contact the Arkansas Fair Housing Commission at (800) 340-9108.
You can also file a complaint online at www.fairhousing.arkansas.gov/complaint.
Fair Housing

La Ley Federal de Vivienda Justa

The Federal Fair Housing Act protects your right
to live where you want. In fact, in any decision
regarding rental, sales, or lending, it is against
the law to consider race, color, national origin,
religion, sex, disability, or family status.
If you think you’ve been denied housing, please
call the US Department of Housing and Urban
Development (HUD) at 1 800 669 9777. Fair
Housing. It’s not an option. It’s the law.
www.fairhousinglaw.org

La Ley federal de vivienda justa protégé su
derecho a vivir donde lo desee. De hecho, es
illegal tomar en cuenta la raza, el color, la
nacionalidad, la religion, el sexo, las
discapacidades o el estado familiar para tomar
cualquier decision con respecto al alquiler, la
venta o la concesion de prestamos. Llamenos si
piensa que se le ha negado la vivienda.
Vivienda justa. No es una opcion. Es la ley.
Departamento de Vivienda y Desarrollo Urbano
(HUD) 1 800 669 9777 www.fairhousinglaw.org
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Hazardous Brush Piles Should be Disposed

CODE

Did you know that those brush piles you may have left outside are actually a
violation of city code? There are many reasons that brush piles are considered to
be in violation of city code, but we will just highlight a few;
COMPLIANCE
 Brush piles can be a very dangerous fire hazard.
 Brush piles attract pests, rodents, snakes and other animals to live in as a
warm home.
 Brush piles are not only unsightly to your neighbors, but can become extremely
unsanitary if not removed in a timely manner.
IF I HAVE

WHAT
A VIOLATION?
DOOR HANGER

There are several ways to rid your yard of brush piles, and the city is here to help!
Let’s go over the options one by one:

NOTICE OF VIOLATION

The most obvious would be to burn the piles where they sit, BUT this is only
permissible by obtaining a burn permit through your local Fire Department. Make
sure to contact your nearest Fire Department to get a permit & ensure that the city
is not currently under a burn ban! You can reach the Fayetteville Fire Department
by calling 479-575-8365.

A door hanger will be placed on
the door of the property to
explain the violation. If you
receive a door hanger and you
have questions, call the
number listed on the hanger.

A Notice of Violation letter will
be sent to the property owner.
The letter will be mailed by
Certified Mail to the mailing
address provided by county
records.

ABATEMENT
MEASURES

After the time frame given to
the property owner to correct
the violation has expired,
immediate abatement
measures will begin. The time
frame to correct a violation
depends on the code violation.

A much safer method of removal is to contact your Recycling and Trash Division,
they are always ready to help! There are 3 different options you have while working
with your Recycling and Trash Division:
1) If you have smaller piles or are routinely disposing of yard waste, you
can utilize the weekly yard waste pick up. Yard waste can consist of grass,
leaves, and smaller limbs under 4’ in length and 6” in diameter. Yard
waste must be placed either in a labeled trash can, or PAPER bags. Plastic
bags of yard waste will not be picked up. Small limbs must be tied/
bundled together, or placed in your ‘yard waste’ trash can.
(Please limit to 50lbs.)
2) If you have a LARGE brush pile, between 1-3 truckloads and limbs up to
12’, you will need to schedule a bulk pick up. This is a free service that can
be utilized one time per year. You can contact the Fayetteville Recycling and
Trash Division at 479-575-8398.
3) If you have more than 1-3 truckloads, or you have already used your free
bulk pick up, the City of Fayetteville has an awesome composting facility
located at 1708 S Armstrong. Residents of Fayetteville can drop off brush
& yard waste at no charge, but be sure to bring your water bill as proof of
residency! Non-residents can dispose of brush & yard waste for a fee,
typically $5-$15.
We hope this has been informative and maybe shined a light on services your city
provides that you may have previously been unaware of! Let’s keep Fayetteville
clean & beautiful by disposing of our brush piles in the proper manner! Please visit
our website at www.fayetteville-ar.gov/750/yard-waste for more information on
yard waste services.
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HOUSING QUESTIONS
Can you answer YES to all three of these
questions?

For Additional Information
Please Contact:

COMMUNITY RESOURCES DIVISION
125 W Mountain St
Fayetteville, AR 72701
479.575.8260
community_resources@fayetteville-ar.gov

If so, you may qualify for the City of Fayetteville’s CDBG
funded Housing Repair Program.
1.

Are you a resident of the City of Fayetteville?

2.

Have you owned and occupied the home needing
rehabilitation for at least one year?

3.

Do you qualify by the US Department of Housing
and Urban Development’s current Income
Guidelines?
If you can answer yes to all three of these questions
and are interested in receiving housing repair,
please contact us.
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