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COVID-19 RESOURCES 
 
WHAT YOU NEED TO KNOW 
 
The COVID-19 situation in the United States is rapidly evolving as more becomes 
known about the virus. For the most accurate and timely information, visit the CDC’s 
website. 
 

**CLICK THE BLUE, UNDERLINED HEADINGS FOR A DIRECT LINK 
TO THE WEBSITE. ** 

 
Centers for Disease Control and Prevention 
 
Other Sources of Information 
 
City of Fayetteville  
Fayetteville updates and information regarding COVID-19 
 
Arkansas Department of Health 
 
World Health Organization 
 
John Hopkins Coronavirus Tracker 
This website is a resource to help advance the understanding of the virus and inform 
the public on the spread of the virus.  
 
Local Media 
Media outlets are also a source of current local information. 
 
5 News 
 
40/29 
 
KNWA Fox24 
 
Fayetteville Flyer 
 
Northwest Arkansas Democrat Gazette 
 
 

 

 

https://www.cdc.gov/coronavirus/2019-ncov/index.html
http://www.fayetteville-ar.gov/3883/Coronavirus-Updates
https://www.healthy.arkansas.gov/programs-services/topics/novel-coronavirus
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.5newsonline.com/coronavirus-covid-19
https://www.4029tv.com/coronavirus
https://www.nwahomepage.com/lifestyle/health/coronavirus/
https://www.fayettevilleflyer.com/2020/03/13/updates-impact-of-coronavirus-on-local-community/
https://www.nwaonline.com/coronavirus/


Updated 10/12/2020 
 

FOOD  

Food Pantries
Some local food pantries are currently closed.  If you have a pantry you normally use, 
contact them to see if they are open.  Food pantries that are currently operating are: 
 
Northwest Arkansas Food Bank 
The NWA Food Bank is coordinating with many agencies in our community to provide 
consistent and up-to-date resource map on where to find nutritious meals and groceries 
in your area.  
 
LifeSource International 

 602 S School Avenue 479-521-4000  
Monday, Wednesday, Thursday | 8:30 a.m. - 11:30 a.m.  
Monday evening | 6:00 p.m. - 7:00 p.m. 
Thursday evening | 5:30 p.m. – 7 p.m. (Spanish speaking staff available at 
this time if needed)  

 
St James Missionary Baptist Church 
 764 W North Street 479-521-0961 
  Tuesday’s: 11:00 A.M. – 1:00 P.M. 
  Must fill out “Food Pantry Form” on website 
 
Salvation Army of Northwest Arkansas 

219 W 15th St., Fayetteville, AR (479) 521-2151 
Salvation Army holds food distributions at their Fayetteville, Rogers, and 
Springdale locations.  
Usual days of distribution are Monday’s, Wednesday’s and Friday’s from 
11:30 a.m. – 4 p.m. (while supplies last), BUT due to high demand, 
scheduled days and hours may be subject to change.  
On delivery days, please check Salvation Army’s social media  
https://www.facebook.com/SalArmyNWA/ 
https://www.instagram.com/salarmynwa/ 
https://twitter.com/SalArmyNWA 

  
Meal Sign-Up for Hybrid Learning  
Students enrolled at Fayetteville Public Schools in any of the Hybrid Learning Models, 
Home Campus Virtual Learning, or Fayetteville Virtual Academy can sign-up for take-
home meal packs for the fall semester. Students will receive one take-home breakfast 
and one lunch for each day of virtual learning. For more details and information on 
signing up, visit: https://district.fayar.net/o/fps/page/meal-service 

 
 

https://www.nwafoodbank.org/coronavirus-updates
https://www.lifesourceinternational.org/food-assistance
https://stjbc.org/ministries/community-outreach/
https://www.facebook.com/SalArmyNWA/
https://www.facebook.com/SalArmyNWA/
https://www.instagram.com/salarmynwa/
https://twitter.com/SalArmyNWA
https://district.fayar.net/o/fps/page/meal-service
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RESOURCES 
 
Local utility providers have made resources and/or billing accommodations available 
during this time period.  Please visit their websites for information on what they are 
doing for customers. 
 
Black Hills Energy  
 
Cox Communications 
 
Ozarks Electric Cooperative  
 
OzarksGo 
 
SWEPCO 
 
 
 
  

https://www.blackhillsenergy.com/safety/response-covid-19-your-safety-our-top-priority
https://www.cox.com/residential/support/coronavirus-response.html?campcode=tnt-home-alert
https://www.ozarksecc.com/coronavirus
https://www.ozarksgo.net/coronavirus
https://www.swepco.com/info/coronavirus/
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COMMUNITY ACTION AGENCIES  
 
These agencies may be able to assist with utility, water, and rent in the counties the 
serve.  
 
Cooperative Emergency Outreach  
C.E.O provides emergency assistance to residents of Washington County, AR living in 
Fayetteville, Cane Hill, Elkins, Farmington, Greenland, Goshen, Lincoln, Prairie Grove, 
Summers, West Fork, and Winslow.  
 
 
Our Healthy Communities 

OHC assists households with low incomes in meeting their immediate home energy 
needs in Benton, Carrol, and Madison County. You can apply for regular assistance 
or Crisis Assistance (COVID-19). Click the website link for more information on eligibility 
and to download the application.  

Contact: 479-636-7301 

  
Ozarks Opportunities Inc. 

Ozarks Opportunities Low Income Home Energy Assistance Program has newly 
available funds for Crisis Assistance (COVID-19) for home and energy utilities. Click the 
website link for eligibility requirements and to download the application. Ozark 
Opportunities Inc. accepts applications for those residing in Baxter, Boone, 
Marion, Newton, Searcy and Van Buren Counties.  

Contact:  

OOI Administrative Building: 870-741-9406 

OOI Community Services Building/Boone County Outreach: 870-741-2089 

OOI Baxter County Outreach Office: 870-425-5118 

OOI Marion County Outreach Office: 870-449-6250 

OOI Newton County Outreach Office: 870-446-2222 

OOI Searcy County Outreach Office: 870-448-2414 

OOI Van Buren Outreach Office: 501-745-2437 

 

 
 
 

http://www.ceofayetteville.org/
https://www.ohcnwa.org/allprograms
https://www.ohcnwa.org/allprograms
https://ozarkopp.org/utility-assistance/
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SOCIAL SERVICES 
 
Arkansas Unemployment Resources 
 
Credit Counseling of Arkansas 
 
Hark 

Hark helps connect NWA residents to vital community resources and services in 
moments “when life happens”. Click on the link to fill out an application and get 
connected to the resources you need.  
 

Arkansas United  

AU empowers Arkansas Immigrants through advocacy and service. They have collected 
a list of COVID-19 related resources for immigrants in NWA available in English and 
Spanish.  
 
https://arkansasunited.org/en/immigration-resources 
 
 
Arkansas Legal Aid Services 
Legal Aid staff will service clients for free through COVID-19 and will continue to help 
clients for free with civil legal problems outside of needs from COVID-19.  
 

211 

Comprehensive search for resources in Arkansas.  

  

https://www.dws.arkansas.gov/unemployment/
https://www.ccoacares.com/blog/category/covid-19/
https://www.harknwa.com/getconnected?fbclid=IwAR2UzEURxKqldRLlGVmvTnTBvub5DgvlCWabfjZB9llhi-9iEWfFXWFiU3k
https://arkansasunited.org/coronavirus-es
https://arkansasunited.org/en/immigration-resources
https://www.arlegalservices.org/COVID-19
https://arkansas211.org/
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SHELTERING AND HOMELESS ASSISTANCE  
 
7hills Homeless Center 

 1832 S School Ave, Fayetteville 
 479-966-4378 
 

Genesis Church  
 205 MLK Blvd, Fayetteville 
 479-442-1827 
 https://centraltolife.com/ 
 
Northwest Arkansas Women’s Shelter (Domestic Violence) 

 Crisis Hotline Answered 24 Hours a Day 
 479-246-9999 
 1-800-775-9011 
 

Peace at Home Family Shelter (Domestic Violence) 
 24-hour Crisis Lines 
 479-442-9811 (local) 
 877-442-9811 (toll free) 

 
Restoration Village (Women and children in crisis) 
 2215 Little Flock Drive, Rogers 

 479-631-7345 
 

Salvation Army (Rental Assistance)  
 219 W 15th Street, Fayetteville 
 479-521-0857 

 Rental assistance or water bill assistance is available on a limited basis 
based on county. Call for more details 

 
Soul’s Harbor (Men in recovery – application required) 

 1206 N 2nd St., Rogers 
 479-631-7878 

 
  

https://7hillscenter.org/
https://centraltolife.com/genesis/
https://centraltolife.com/
https://nwaws.org/
https://www.facebook.com/peaceathomeshelter/
https://www.restorationvillage.net/
http://salvationarmyaok.org/nwarkansas/
https://www.soulsharbornwa.org/
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HEALTH 
Screening and Testing Information 
Please visit the provider websites for screening information and testing locations as 
hours and days may change.  
 
Washington Regional 
 
Mercy 
 
Northwest Health 
 
UAMS Health 
 
Community Clinic 

Washington County Local Health Unit 

Beginning Monday August 24th, Washington County Local Health Unit will run by 
appointment only 8 am to 4:30 pm, Monday through Friday. Call 479-521-8181 to 
schedule an appointment.  

Pat Walker Health Center 

Safety guidelines and requirements for all faculty, staff, and students at the University of 
Arkansas. Click the link for further information and details.  

Flu Shots 
During the pandemic, it is more important than ever to get your flu shot to stay healthy.  
 
Flu Vaccine Finder 
Find a flu vaccine in your area with this tool  

Walgreens 
Free flu shots. Walk ins welcome.  
 

Managing Anxiety and Stress 

CDC 

National Alliance on Mental Illness 

SAMHSA (Substance Abuse and Mental Health Services Administration) 
 
Mental Health Resource Guide from Inmigrante Informado  
Mental health guide available in Spanish for immigrants and Spanish speakers 
 
 

https://www.wregional.com/main/coronavirus
https://www.mercy.net/service/covid-19/?utm_source=alert&utm_medium=website&utm_campaign=covid_19
https://www.northwesthealth.com/covid-19
https://uamshealth.com/coronavirus/
https://www.communityclinicnwa.org/covid-19/
https://www.healthy.arkansas.gov/health-units/detail/washington-county-health-unit-fayetteville
https://health.uark.edu/coronavirus/latest-information-for.php#testing
https://www.cdc.gov/flu/freeresources/flu-finder-widget.html
https://www.walgreens.com/topic/pharmacy/seasonal-flu.jsp?ext=gooFY21_Flu_NB_Exact_Flu_NB_Location_Exact_where_to_get_flu_shot_near_me&sst=_k_CjwKCAjw_Y_8BRBiEiwA5MCBJhaBe01f7_TZOztE1WmxI5Cx3UIIOJ8xktiYDULAPGHxXtdHM3E85BoC6MwQAvD_BwE_k_&gclid=CjwKCAjw_Y_8BRBiEiwA5MCBJhaBe01f7_TZOztE1WmxI5Cx3UIIOJ8xktiYDULAPGHxXtdHM3E85BoC6MwQAvD_BwE
https://www.cdc.gov/coronavirus/2019-ncov/prepare/managing-stress-anxiety.html
https://www.nami.org/getattachment/About-NAMI/NAMI-News/2020/NAMI-Updates-on-the-Coronavirus/COVID-19-Updated-Guide-1.pdf
https://supports.org/wp-content/uploads/2020/03/coronavirus-samhsa-tips-social-distancing-quarantine-isolation-03-16-20.pdf
https://www.inmigranteinformado.com/guides/salud-mental-como-cuidarse-si-mismo-y-sus-seres-queridos/
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EDUCATION  
 
For Parents 
How to Talk to Your Kids About Coronavirus  
 
Talking About Change 
 
Support for Parents for At Home Instruction 
 
For Students 
UARK Determined  
University of Arkansas students experiencing any struggles during COVID-19 crisis can 
discover resources and sources of support available to students 
 
 
Online Learning  
The Crystal Bridges Museum of American Art is offering several ways to teach and 
learn art history  

Crystal Bridges Newsletter  
 
Virtual Reality Tours  
 
Explore the full permanent collection through eMuseum 

 
The Library of Congress 
The Library of Congress offers presentations and activities to help students learn about 
history  

 
The National Endowment for the Humanities  
The National Endowment for the Humanities offers student activities separated by grade 
levels 
  
The EPA  
The Environmental Protection Agency has games, quizzes and videos about the 
environment  
  
Scholastic 
Scholastic provides day by day projects to keep kids reading, thinking, and growing  
 
NASA 
NASA has interactive lessons about the universe  
  

https://www.pbs.org/parents/thrive/how-to-talk-to-your-kids-about-coronavirus?fbclid=IwAR3F-dhvJG73GHtuRhjZRz5B118l4ZZ7ObKVF5-8b1KkM6ZLo9LcdHJ5V4s
https://coe-chd-static.uoregon.edu/resources/Talking%20About%20Change.pdf
https://www.readingrockets.org/audience/parents
https://www.uark.edu/determined/index.php
https://tickets.crystalbridges-themomentary.org/account/create/brief
https://crystalbridges.org/vr/
https://collection.crystalbridges.org/collections
https://www.loc.gov/teachers/classroommaterials/presentationsandactivities/
https://edsitement.neh.gov/student-activities
https://www.epa.gov/students/games-quizzes-and-videos-about-environment
https://classroommagazines.scholastic.com/support/learnathome.html
https://spaceplace.nasa.gov/

