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Hearth Program
Seeking Donations
Furnishing a new home
with necessities is
expensive...but it is
much more expensive
to someone moving
into a home from
homelessness!
Donations can help
alleviate these costs.

SENIOR GIVING TREE
The Community Resources Division held its 10th Annual Senior Giving Tree
in December! At the event, seniors at the Fayetteville Senior Activity &
Wellness Center were served lunch and hot apple cider. Seniors were also
treated to caroling by Prism Education Center and bingo with the Mayor!
Furthermore, all homebound seniors on the Meals on Wheels program
received a wrapped gift for the holidays. Community Resources would like to
thank all who donated money or gift items for the homebound seniors!

Please see page 3 for
more information and
a list of acceptable
items to donate.
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Community Development in Action
2016 Community Investment Recap
In 2016 alone, Community Development Block Grant (CDBG) funds and Special Needs Assistance
Program (SNAP) funds combined to provide $269,740 on community programs and assistance.

CDBG Funds
Arts Live Theatre Improvements
Big Brothers Big Sisters
CASA of NWA
Credit Counseling of Arkansas
Ellen Smith Head Start Improvements
Fayetteville Senior Activity & Wellness Center Improvements
Housing Repair/Redevelopment
Lifesource Improvements
Transportation Assistance
WelcomeHealth Improvements
SNAP Funds
Hearth Program—Rent Assistance
Hearth Program—Utility Assistance

C I T I Z E N PA R T I C I PAT I O N
The City of Fayetteville, as an Entitlement City and Community Development Block Grant recipient, must
develop and follow a detailed plan which provides for, and encourages, citizen participation and which
emphasizes participation by residents of predominantly low- and moderate-income neighborhoods, slum
or blighted areas, and areas in which the grantee proposes to use CDBG funds. The plan must:







provide citizens with reasonable and timely access to local meetings, information, and records related
to the grantee's proposed and actual use of funds;
provide public hearings to obtain citizen views and respond to proposals and questions at all stages
of the community development program; including at least, development of needs, review of
proposed activities and review of program performance;
provide for timely written answers to written complaints and grievances, and
identify how needs of non-English speaking residents will be met in the case of public hearings where
a significant number of non-English speaking residents can be reasonably expected to participate.
Page 2

$9,043
$5,000
$10,000
$5,009
$36,451
$95,000
$9,604
$4,836
$20,328
$2,639
$197,910

$64,971
$6,859
$71,830

Strengthening the
physical, social, and
economic conditions of
an area with a view
toward making it a
more healthful,
prosperous and
gratifying place
to live.
—Community
Development Programs
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HEARTH SPOTLIGHT
Veteran Gets Boost With Hearth
The Hearth program has just wrapped up its first year of operation! Below is another success story from
the program:
(In order to protect the client’s identity, we will call him “Jack”.)
Jack is a veteran who obtained housing this past spring with the Hearth program. Jack was staying at a
temporary homeless shelter when he was referred to the program. At the time, Jack was living on a fixed
income through disability, but was not making enough to cover move-in expenses. Also, because Jack was
disabled, he did not possess the physical skill to work.
After Jack was housed, the program’s case management aspect allowed Jack to receive counseling
services, get signed up for public transportation assistance, and even begin volunteering in the
community. As the year progressed, Jack began speaking with his doctor about his physical health and
discussing the possibility of working again. With his doctor’s clearance and after more than a decade of
unemployment. Jack has recently found temporary employment making over $11/hour!
With his new found job, Jack is hoping to continue exploring job opportunities and grow more
independent. He is now paying all of his utilities and most of his rent, and he is eager to save enough
money to obtain his own car.

Donations List for Hearth Program
Below is a list of items acceptable for donation to the Hearth program. If you would like to donate,
please call Community Resources at 575-8260 to schedule drop-off or pick-up.

Toothbrushes
Shampoo
Body Soap
Deodorant
Feminine Supplies
Toilet Paper
Baby necessities (wipes, diapers, etc.)
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Laundry Detergent
Dish Soap
Cleaning Supplies (Brooms, vacuums, etc.)
Cleaners (Windex, Pine-Sol, etc.)
Blankets
Pillows
Furniture (Gently Used)
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COMMUNITY PARTNERS
Fraternal Order of Police
Showing Love to Fayetteville Seniors
Community Resources would like to recognize the humanitarian efforts of the Fayetteville Lodge of the
Fraternal Order of Police (FOP). For the past 10 years, the Fayetteville FOP has been a big supporter of
the annual Senior Giving Tree event. The group has helped serve lunch to seniors at the Fayetteville
Senior Activity & Wellness Center, donated thousands of dollars towards the purchase of gifts for
homebound seniors, and helped deliver those gifts to the homebound seniors.
Thank You Fayetteville FOP for all of your support!
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COMMUNITY PARTNERS

FAYETTEVILLE PUBLIC LIBRARY
Community Resources would like to extend a very big THANK YOU to the Fayetteville Public Library
for hosting their 7th annual holiday food drive for our Ranger’s Pantry Pet Food Bank. Their campaign
efforts brought in over 400 pounds of dog and cat food donations from area citizens.
For more information on Ranger’s Pantry, check out page 11!

Registration Now Open for Spring Classes and Spring Break Camps

Phone: 479.521.4932
http://www.artslivetheatre.com
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The 2017 Spring Class Schedule is now available on the Arts Live Theatre
website. Once-a-week after-school classes are being offered to grades
K-1, 2-4, 5-7, and 8-12 from March 6 — May 19. Classes will not be held
Spring Break week, but one-week camps for ages 5-8 and 9-12 will be
available. For more information on the classes and camps, registration
forms, or scholarship information, please visit artslivetheatre.com or call
the theatre at 479-521-4932.
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REVITALIZING FAYETTEVILLE

Cold-Weather Tips
Staying Warm in Your Home







Keep drapes and blinds closed, except when windows are in direct sunlight.
Cover or remove any window air conditioners.
Insulate electrical outlets and switches on exterior walls with foam seals available at home centers.
Repair or replace weather stripping and thresholds around doors and windows.
Run paddle ceiling fans on low in reverse (clockwise when looking up) to circulate warm air.
Put draft snakes on window sills, between window frames, and against doors.

Staying Safe in an Ice Storm









Stockpile nonperishable food and water.
Refill prescription medications in advance of storm.
Fill car with gas.
Charge cell phones.
Have flashlights, batteries, a weather radio, and a manual can opener on hand.
Make sure you have working smoke and carbon monoxide alarms and the batteries powering them
are fresh.
Have a working fire extinguisher on hand for emergencies.
A chain saw can come in handy for removing broken limbs after an ice storm.

WANTED
CONTRACTORS

The City of Fayetteville’s CDBG Housing Rehabilitation program is
currently seeking contractors to bid on housing rehabilitation projects
within the City of Fayetteville. This is an excellent opportunity for
contractors to utilize their skills & earn money while contributing to a
worthwhile cause.
REQUIREMENTS: Licensed & Certified to perform contracting work by
the State of Arkansas
EPA Certified Lead Renovation, Repair, & Painting (RRP)*
MINORITY BUSINESSES ENCOURAGED TO APPLY
(*applicable projects only)

Page 8

Community Development Outreach Quarterly

LIVING GREEN
Go Green for the New Year!
A new year is upon us, and with a new year comes new resolutions! If you haven’t been doing so
already, now is a great time to start Living Green! The cold months are upon us, but spring is right
around the corner – so we’ve got some helpful tips that can help you save energy and money year-round!
One quick and easy way to save energy (and money!) is to set your thermostat accordingly. In cooler
months, it’s always best to set it lower during the days, especially if you don’t plan to be home during
that time. Also, remember to let the sun work for you by opening curtains on those sun-facing windows.
The sun will naturally heat your home, and will cut down on your heating expenses. During warmer
months, setting the temperature on your thermostat a little higher than normal can save energy, as well!
Another big way to save energy that we always mention is to check for air leaks around windows and
doors. If you find a leak, a simple application of caulk or weather stripping may save you tons of energy,
and will put some of that energy money back in your pocket!
As a reminder, the Community Resources Division offers Free Energy & Weatherization Kits to qualified
Fayetteville residents! These kits can help to keep your energy bills low and your home more
comfortable year round! What a deal!
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Paws for Thought
Santa Fun for Everyone!
The shelter hosted their annual holiday adoption event on
December 10, 2016 complete with a visit from the big guy
himself, Santa Claus! Every year the shelter has free pictures with
Santa and you are welcome to bring the whole family—pets
included, so keep an eye out for our 2017 holiday event.

Fayetteville Animal Services
To Report Animal Cruelty
Call 444-3456
After 5 p.m. call 587-3555

Taking Care of Pets in Severe Cold Weather
Cold weather is just as dangerous for your four-legged family members as it
is for you. “We highly encourage people to take their pets indoors in extreme
weather, it’s the kindest and best thing you can do for them,” stated Animal
Services Superintendent, Justine Lentz. With temperatures approaching
below zero and possible winter precipitation coming into our area, it is
important to remember to prepare for the needs of your pets. This
includes having plenty of fresh food and unfrozen water available. Dogs and
cats burn calories so it is vital to make sure that they have extra food and
water during this time. It is also important to remember that young pets
cannot regulate their own body temperatures so it is imperative that they be
brought indoors.
If you are unable to bring your pets inside the house or the garage, you need
to make sure they have a dry, covered place to stay out of the weather. You
also need to make sure they have continued access to food and water.
“Another item some people overlook is the ice melt type products that can
burn your pets’ paws,” stated Lentz. “If you use those products, just make
sure to wipe your pets’ paws off when they come back inside,” Lentz
continued.
If you’re going to be traveling in this weather, it is best to leave your pets at
home. Just like in the hot summer months, it can quickly become dangerous
for pets left in vehicles in extreme cold. Lastly, animals will seek the heat
from vehicles so it is a good idea to tap the hood of your car and check your
tire wells for stowaway cats. If you are concerned about a pet being left
outdoors, you can call Animal Services to come out and do a conditions
check.
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To View Adoptable Animals
www.fayettevilleanimals.petfinder.com
Income Based Low Cost Spay/Neuter
The Shelter makes low cost spay/
neuter services available for $25 to
qualifying families. This fee includes
spay/neuter, micro-chipping and a
rabies vaccine. To determine eligibility
families must complete a spay/neuter
application and provide proof of
income and a photo ID. Families
determined to be extremely low income
receive these services at no cost.
Permanent Identification Microchipping
Available at the shelter during
operating hours for $20 per animal.
Park for Pets and Their People
Dog Park located next to the shelter at
1640 S Armstrong Ave. Divided into
two sections with running water. Open
8 a.m. to dusk everyday.
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RANGER’S PANTRY
Pawsitively Purrfect Partners
Ranger’s Pantry opened its doors in May of 2010. Ranger’s Pantry operates entirely on donations/grants, and
since its opening, Ranger’s Pantry has received a tremendous amount of support from individuals, businesses, and
organizations in our community. Over the years there have been some that have gone above and beyond in
support of the pantry. In recognition, these are our...‘Pawsitively Purrfect Partners.’
Pawsitively Purrfect Partners
Barbara Fell

Big Star

Fayetteville Public Library

Mockingbird Creative

The Mustache: Goods and Wears

Kingfish

Nooncaster Revocable Trust

Bark ‘N Paws

Brandon Karn - Jammin’ Java

City of Fayetteville Fire Department

Remember:
If you would like to donate food, you
can drop it off at any
Fayetteville Fire Station or at the
Community Resources office at
125 W. Mountain Street.
For those unable to make a drop-off,
pickups may be scheduled by calling
575-8260.

RANGER’S PANTRY PET FOOD BANK
Ranger’s Pantry provides pet food to Fayetteville families during economic hardship to help pets and their owners stay
together. Demand for Ranger’s Pantry remains high with new families signing up every week.
For information on applying for or accessing Ranger’s Pantry, you may email us at
community_resources@fayetteville-ar.gov, call us at 575-8260, or stop by our office at 125 W. Mountain St.
You must bring a current utility bill showing Fayetteville residency to apply.
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What’s New in

Coming Soon: Consolidated Annual Performance and Evaluation Report (CAPER)
What is It?
State and local governments that receive CDBG funds, such as Fayetteville, are required to report all activity
occurring though the last day of the program year in the CAPER. The CAPER reports on activities and
accomplishments taking place during the program year and is structured to show how funding from each annual
grant was spent during that period.
How can I get involved?
Before the report is officially submitted to HUD, it is made available to the community to review and provide
feedback. The public comment period for the GY2016 CAPER will run from February 13—March 13. At that time,
the CAPER will be available for review in the City Clerk’s Office (113 W. Mountain St.), the Community Resources
Office (125 W. Mountain St.), and online at www.fayetteville-ar.gov.

DID YOU KNOW…..








Arkansas has fair housing laws as a result of the Arkansas Fair Housing Act.
If you have been denied your housing rights….you may have experienced housing discrimination.
Fair Housing laws apply to renting and purchasing a home.
The Arkansas Fair Housing Commission can receive, investigate, conciliate and/or resolved complaints alleging violation
of the Arkansas Fair Housing Act.
You can contact the Arkansas Fair Housing Commission at (800) 340-9108.
You can also file a complaint online at www.fairhousing.arkansas.gov/complaint.
Fair Housing

La Ley Federal de Vivienda Justa

The Federal Fair Housing Act protects your right
to live where you want. In fact, in any decision
regarding rental, sales, or lending, it is against
the law to consider race, color, national origin,
religion, sex, disability, or family status.
If you think you’ve been denied housing, please
call the US Department of Housing and Urban
Development (HUD) at 1 800 669 9777. Fair
Housing. It’s not an option. It’s the law.
www.fairhousinglaw.org

La Ley federal de vivienda justa protégé su
derecho a vivir donde lo desee. De hecho, es
illegal tomar en cuenta la raza, el color, la
nacionalidad, la religion, el sexo, las
discapacidades o el estado familiar para tomar
cualquier decision con respecto al alquiler, la
venta o la concesion de prestamos. Llamenos si
piensa que se le ha negado la vivienda.
Vivienda justa. No es una opcion. Es la ley.
Departamento de Vivienda y Desarrollo Urbano
(HUD) 1 800 669 9777 www.fairhousinglaw.org
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Code Compliance: Year in Review
2016 was another successful year for Code Compliance as we continue
to work with citizens to keep Fayetteville beautiful. Let’s take a look
back at the hard work and success achieved by our Code Officers.
In 2016, Code Compliance…

CODE COMPLIANCE


Responded to 3,326 service requests from citizens



Achieved a 96% compliance rate in resolving code violations



Removed 1,500 illegal ‘spam’ signs from our city’s right of ways

In addition to the daily regimen of Code violations, our program was
able to participate in several events to provide education and outreach
to our citizens as well as our university students. A few of those events
are highlighted below.

WHAT IF I HAVE
A VIOLATION?
DOOR HANGER
A door hanger will be placed on the
door of the property to explain the
violation. If you receive a door hanger
and you have questions, call the
number listed on the hanger.

The university’s annual ‘Razorbash” and
housing fair events were a great success as
students swarmed to grab our neat Code
NOTICE OF VIOLATION
A Notice of Violation letter will be sent
Compliance reusable water bottles which
to the property owner. The letter will
were stuffed full of useful information on how be mailed by Certified Mail to the
mailing address provided by county
to be a good neighbor and steer clear of
creating code violations at their new dwelling. records.
Code Compliance was also participated in the city’s annual ‘Trick or
Treat on the Square’ where children received the new N.E.A.T. coloring
book and their very own Code Officer badge
sticker.
Finally, Code Compliance wrapped up the
year by participating in the annual ‘Senior
Giving Tree’. The officers spent the day
serving hot cider and lunch to our amazing
senior community. This, of course, was
accompanied by several intense games of Bingo, laughter, and cheer.
Code Compliance would like to extend a HUGE
THANK YOU to all of our incredible citizens for
their hard work and aid in allowing these
successes! We look forward to another year of
hard work and diligence as we continue to
maintain our beautiful city as one of the best
places to live in America!
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ABATEMENT MEASURES
After the time frame given to the
property owner to correct the
violation has expired, immediate
abatement measures will begin.
The time frame to correct a violation
depends on the code violation.

COMMUNITY DEVELOPMENT
For Additional Information
Please Contact Us

COMMUNITY RESOURCES DIVISION
479.575.8260
113 W Mountain
Fayetteville, AR 72701
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HOUSING QUESTIONS
Can you answer YES to all three of these
questions?
If so, you may qualify for the City of Fayetteville’s CDBG
funded Housing Repair Program.
1.

Are you a resident of the City of Fayetteville?

2.

Have you owned and occupied the home needing
rehabilitation for at least one year?

3.

Do you qualify by the US Department of Housing
and Urban Development’s current Income
Guidelines?
If you can answer yes to all three of these questions
and are interested in receiving housing repair,
please contact us.

